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Registration on the Portal



Introduction

About

E-Service that enables people with a registered disability, and have an updated disability evaluation to apply for aletter of
support to exempt visa fees for persons with disabilities. Based on the acceptance criteria.

The beneficiary can access the service through the following link:
https://www.hrsd.gov.sa/ministry-services/services/290227

The following conditions must be met to be eligible for the service:

— Thebeneficiary must be registered with the Ministry and its disability assessed.
— Thebeneficiary must be a Saudinational.

— Disability should be classified as a disability exempted from visa fees.

— Thebeneficiary has a profile on the portal of the electronic services.

— The social status of the beneficiary is registered with the social welfare system.


https://www.hrsd.gov.sa/ministry-services/services/290227

Login

Tologin, you can access through following link:

https://eservices.mlsd.gov.sa/#/login Or https://sso.hrsd.gov.sa/login

Login via the Unified Access system “NAFATH", which is a National Single Sign-On Services or enter your ID number or
residence -lgama” number and password, then click "Log In".
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https://eservices.mlsd.gov.sa/#/login
https://sso.hrsd.gov.sa/login

Register

Toregister a new account, you can access through the following link: https://sso.hrsd.qgov.sa/register
Enter your ID number or residence -lgama” number, date of birth in Hijri, and mobile number, then click "Register

Account.”
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https://sso.hrsd.gov.sa/register

Visa Exemption Service for People with

Disabilities



Step 1: Accessing the Service

To access the service, click on the following link and then click "Start Service™

https://eservices.mlsd.gov.sa/#/home/e_ServicesHome
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Once you access the service, an introductory summary of the service will appear. To proceed, click the "Enter” button
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https://eservices.mlsd.gov.sa/

Step 2: Issuing Approval for the Fee-Exempt Visa

If the conditions are met, the beneficiary's details will appear, which will be used to issue the fee-exempt visa. The user, or the
beneficiary, then, shall enter their profession and gender. And to proceed, click the "Issue Approval” button

The professions exempt from fees include private drivers and male or female domestic workers. All professions are available
for both genders.




Final Step: Displaying and Printing the Visa Exemption/
Fee Waiver Decision

After the approvalisissued, the system displays the visa exemption or fee waiver decision, which includes the visa type and

worker's gender. The beneficiary can print the approval or send it via email.
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Tracking Applications in "My Requests”



Tracking Applications in "My Requests”

You can track the applications or request by navigating to the "My Requests” page, which shall display: Request number,
Date of request, and Status.
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Tracking Applications from the
Notifications List



Tracking Applications from the Notifications List

You can track the applications or requests by going to the "Notifications” page through the header bar on the main

screen.
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