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Registration on the Portal



Introduction

About

Issue disability certificate service allows registered beneficiaries who have their disability evaluated to apply and issue the
certificate online with the beneficiary information. This certificate is certificated and endorsed by the ministry of labor and
social development according to terms and conciliations.

The service allows the beneficiary to print the certificate immediately or send it to their email a PDF.

The beneficiary can access the service through the following link:
https://www.hrsd.qov.sa/ministry-services/services/233652

The following conditions must be met to be eligible for the service:

— The beneficiary is registered and the disability is evaluated.

— The beneficiary is permanent resident in Kingdome of Saudi Arabia.
— Personalinformation is updated.
—

Disability evaluation information is updated.


https://www.hrsd.gov.sa/ministry-services/services/233652

Login

To login, you can access through following link:

https://eservices.mlsd.qov.sa/#/login Or https://sso.hrsd.gov.sa/login

Login via the Unified Access system “NAFATH", which is a National Single Sign-On Services or enter your ID number or
residence -lgama” number and password, then click "Log In".

sl aylgall
diclainlidraiilig

srgadl puball JUUl yie JaoaN i

S Sle 3ol e laled) S Aoeall MUl e o3 pialaadl sl Gk e Jesal Oy Liasll Uy
Lo laoill Lailll ¢ G p0l S5leall 50y 0 Laaal

ixgall Gib gl Slaill go Jesall

sl
Loslaiw¥l oauills L pdull 350gadl 8500 Jeall sl

*aslaYl / &ggll pb,

*y9pall dalS

asiladl alioVid § sapall dalf Sy @


https://eservices.mlsd.gov.sa/#/login
https://sso.hrsd.gov.sa/login

Register

To register a new account, you can access through the following link:
https://sso.hrsd.gov.sa/reqister

Enter your ID number or residence -lgama” number, date of birth in Hijri, and mobile number, then
click "Register Account”.
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https://sso.hrsd.gov.sa/register

Disability Certificate Issuance Service



Step 1: Accessing the Service

To access the service, click on the following link and then click "Start Service":

https://eservices.mlsd.gov.sa/#/home/e_ServicesHome
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Once you access the service, anintroductory summary of the service will appear. To proceed, click the "Enter” button
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https://eservices.mlsd.gov.sa/

Final Step: Issuing the Disability Certificate

If the conditions are met, the beneficiary's data will be displayed, which will be used to issue the
disability certificate. If you wish to proceed, click the "Issue Disability Certificate” button.




Tracking Applications in "My Requests”



Tracking Applications in "My Requests”

You can track the applications or request by navigating to the "My Requests” page, which shall display: Request number,
Date of request, and Status.
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Tracking Applications from the
Notifications List



Tracking Applications from the Notifications List

You can track the applications or requests by going to the "Notifications” page through the header bar on the main

screen.
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