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Registration on the Portal



Introduction

About

Itis an electronic service, which enables people with disability who currently registered as beneficiaries to apply for the
«Financial subsidy service for people with disability.” to get a monthly subsidy according to the terms and conditions.
The beneficiary can access the service through the following link:
https://www.hrsd.gov.sa/ministry-services/services/143898

The following conditions must be met to be eligible for the service:
— Tobearegistered beneficiary on ministry and your disability has been assessed.
— Thedisability should be eligible for the financial subsidy service.
— The monthly income should not exceed 4000 SAR.

— The staysin health and rehabilitation facilities should not exceed 6 months during the year at
the expense of the Government.

— Should not be a beneficiary in the ministry care centers.
— Residence must be permanentin the Kingdom of Saudi Arabia.

— The age should not exceed 45 years when the disability happens.


https://www.hrsd.gov.sa/ministry-services/services/143898

Login

Tologin, you can access through following link:

https://eservices.mlsd.gov.sa/#/login Or https://sso.hrsd.gov.sa/login

Login via the Unified Access system “NAFATH", which is a National Single Sign-On Services or enter your ID number or
residence -lgama” number and password, then click "Log In"
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https://eservices.mlsd.gov.sa/#/login
https://sso.hrsd.gov.sa/login

Register

Toregister a new account, you can access through the following link: https://sso.hrsd.qgov.sa/register
Enter your ID number or residence «lgama” number, date of birth in Hijri, and mobile number, then click "Register

Account.”
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https://sso.hrsd.gov.sa/register

Financial Assistance Service for People

with Disabilities



Step 1: Accessing the Service

To access the service, click on the following link and then click "Start Service":

https://eservices.mlsd.gov.sa/#/home/e_ServicesHome
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Once you access the service, an introductory summary of the service will appear. To proceed, click the "Enter” button
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https://eservices.mlsd.gov.sa/

Step 2: Data Disclosure

If you areregistered in the system and have a valid disability assessment, you will be asked to disclose the following
information. Provide the system with this information, and if you wish to continue, click "Next".




Step 3: Income Information

Indicate whether you have any income. If you do, provide the relevant income details and the bank account information
registered in your profile. To proceed, click "Next".




Step 4: Submitting the Application

Agree to the terms and conditions and confirm the validity of the entered data, then click "Submit Application” to send it to
the officer in charge for review and referral to the specialists.
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Final Phase: Application Summary and Receipt

After submitting the application and sending it to the officer in charge for review, a summary page of

the application will appear. You can print the summary by clicking the "Print Application Summary"
button if needed.

Once the financial assistance application is successfully submitted, a confirmation message will appear
indicating the successful submission.
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Tracking Applications in "My Requests”



Tracking Applications in "My Requests”

You can track the applications or request by navigating to the "My Requests” page, which shall display: Request
number, Date of request, and Status.
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If you work in the military sector, attach a salary statement from your current employer, then submit the application.
If you work in the civil sector, attach a data printout from the Civil Affairs office, then submit the application.



Tracking Applications from the
Notifications List



Tracking Applications from the Notifications List

You can track the applications or requests by going to the "Notifications” page through the header bar on the main

screen.
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Cancelling Financial Assistance for

People with Disabilities



Cancelling Financial Assistance for People with
Disabilities
You can cancel the financial assistance request after applying and being successfully registered by accessing the

service, where a pop-up window will appear indicating that you are currently a beneficiary of the service.
To cancel, click "Cancel Financial Assistance.”
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— After clicking "Cancel Financial Assistance,” a window will appear displaying the beneficiary's details, including
name, ID number, monthly assistance amount, and the date of the last assistance payment.

— Tocomplete the cancellation, enter the reason for cancellation and click "Cancel Financial Assistance” to process
therequest.
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