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1. How to access the page to create contact request with the Minister 
1.1 Enter Ministry official website (hrsd.gov.sa): 

 
 

1.2  Place a cursor on (Ministry) and select (Minister of Human Resources and 
Social Development) : 
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1.3 After selecting the Minister of Human Resources and Social Development, click 
on (Create order): 
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2. How to Create (Minster Contact Request – Complaint) 
2.1 Click on Add Request 

 

2.2 Select (Minster Contact Request – Complaint) 
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2.3  Select the Sector 

 

2.4 Select the Main Category 
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2.5 Select the Subcategory 
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2.6 You must have a complaint that was previously resolved in Self-Service, then 
reopened, and solved again and the complaint must not exceed 30 days from 
the date it was reopened to appear in the list 

 

2.7 Fill in the fields and press send 
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3. How to create Suggestion 
3.1 Select Submit Suggestion 

 
 

3.2 Select the Sector 
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3.3 Select the Main Category 

 
 

3.4 Select the Subcategory 
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3.5 Fill in the fields and press send 
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4. How to create Escalation on platforms 
4.1 Select Escalation on platforms 

 
 

4.2 Select the Sector 
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4.4 Select the Platform 

 
 

4.5 Select the Main Category 
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4.6 Select the Subcategory 

 
 

4.1 You must have a complaint that was previously resolved in Self-Service, then 
reopened, and solved again and the complaint must not exceed 30 days from 
the date it was reopened to appear in the list 

 

4.2 Fill in the fields and press send 

 



  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


