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1. How to access the page to create contact request with the Minister
1.1 Enter Ministry official website (hrsd.gov.sa):
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-Persnnalizat\'un: Individuals | Businessmen I Government agencies I Non-profit entities

A vibrant and empowered community, and a distinguished work

environment towards an attractive labor market

1.2 Place a cursor on (Ministry) and select (Minister of Human Resources and
Social Development):
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About the Ministry > E-Participation
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Partners Sustainable Development. Social Media
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1.3 After selecting the Minister of Human Resources and Social Development, click
on (Create order):

Social Development
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Social Development Bank, the General Authority of Awqaf, the Charity Orphans Care Foundation (Ekhaa), the National Committee for the Care
of Prisoners and their Families, and Ex-convicts (Tarahum), the Family Affairs Council, the Princess Seetah Bin Abdulaziz Award for Excellence
in Social Work, the Authority for the Care of People with Disabilities, the National Center for Social Studies, the Institute of Public

Administration, Takamol Holding, Future Work Company, the National Center for Non-Profit Sector and the Occupational Health and Safety

Council.

Eng. AlRgjhi is in charge of the legal and administrative legislations of the Saudi labor market, and the legislations necessary for the growth of
the non-profit sector. He has a vast administrative and institutional experience acquired from his role as founder, chairman and member of
many major companies and local and international factories, as well as his experience in philanthropy through leading many charitable
organizations. He was also previously the chairman of the Federation of Saudi Chambers, the chairman of Riyadh Chamber of Commerce &
Industry, vice-chairman of the Federation of GCC Chambers, and a member of many governmental bodies and entities.

AlRajhi has an exceptional vision supported by extensive experience in the governmental, commercial and charity fields that helped develop the
Saudi labor market and the non-profit sectors.

AlRgjhi holds a bachelor's degree in industrial engineering from King Fahad University of Petraleum and Minerals.

Contact the Minister of Human Resources and Social Development

You can contact the Minister through (Customer Service Page) R
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2. How to Create (Minster Contact Request — Complaint)

2.1 Click on Add Request

. ‘J /f’ Murwtry Ministry Services W Care About You Knowledge Coanter Mechs Conter Contact Us

e with the Minister

Request to communicate with the Minister

* E

Mirister Contact Requast

No Requests

2.2 Select (Minster Contact Request — Complaint)
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Requast to communscate with the Merestar

Submit A Contact Request

Please zelect the type: of contact to Minister

o The type: of contact to
Minister

Sector Your Requast
Minister contact request Escalation on platforms

lated? Submit suggestion
complaint
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2.3 Select the Sector
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Request to communscate with the Minister

Submit Minister Contact Request - Complaint

o The types of contact to Mireste

In Which Sector Your Request
Related?

o The main category
o The subcategory
© 5ubm an MCR Complaint

2.4 Select the Main Category

h Sector Your Request

° The subx

The main category

Domains - Escalation of
complaints

Note on Wage Protection
- Escalation of
Complaints

®

Development Sector

Modia Cantar Contact Us

Technical Problems Hire -
Escalation of Complaints

Suspension due to a note
on the facility - Escalation
of complaints

Customer Service
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Civil Service

Curstomer Servece
wme

Exceptions in the Ajir
platform - Escalation of
complaints

Technical glitch in the
platform - Escalation of
complaints



2.5 Select the Subcategory
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The types of contact to Minister The =ub“t.g°ry
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2.6 You must have a complaint that was previously resolved in Self-Service, then
reopened, and solved again and the complaint must not exceed 30 days from
the date it was reopened to appear in the list

2.7 Fill in the fields and press send

Ministry  Ministry Services ~ We CarsAboutYou  Knowledge Canter  MediaCentsr  Contact Us

Request to communicate with the Minister > Submit Mini: Request - Complaint

Submit Minister Contact Request - Complaint

0 The types of contact to Minister Complaint Mo. in UCEM =

@ ' vihich Sector Your Requast
Relsted? R
Complaint Taxt *

9 Wi Sty your ragaast reatad
° The main category

o The subcztzgory 2000

Contact Info
o Submit an MCR Complaint

Email * Meobile *
Region * City

v v
Upload Files

Fleasa Drag Files Here Or Click To Select



3. How to create Suggestion

3.1 Select Submit Suggestion
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Submit A Contact Request

o The types of contact to
Minister
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Submit a suggestion

o The types of contact to Minister

In Which Sector Your Request
Related?

o hich Entity your request re

o The main category

&

Labour

@ Thesubcategory

® For products and procedures -

beneficiary experience

© submita suggastion

®  Products and procedures -

domestic workers
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Submit suggestion

Knowledge Center

Modia Contar  Cantact Us

Please zelect the type: of contact to Minister
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Minister contact request
complaint

Media Center Contact Us

In Which Sector Your Request Related?

Development Sector

® Products and Procedures -
Community Development
® For products and procedures -

social security and empowerment

Cantomer Service
19911 8

Escalation on platforms

Customer Service
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Civil Service

Products and procedures - human

capital

Technical services - civil service



3.3 Select the Main Category
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Request to communicate with the Minister > Sub

Submit a suggestion

@ e tyoes of contact to Minister The main category

In Which Sector Your Request

Related?
For products and
R R Products and procedures P
° hich Entity your request Services - technical work L. procedures - Labor
DR - labor market policies .
Affairs
° The main category * Products and procedures - labor
* Services - tachnical work *  For products and procedures -
market policies
(- Rp—— Lot A
@ submita suggestion
For products and
rocedures - control and
P Products and procedures Products and procedures
development of the work . R
N - localization agency - domestic workers
environment
*  Products and procedures - * Products and procadures -
* For products and procedures -
Ioczlization agency domestic warkers

control and development of the work

environment

3.4 Select the Subcategory
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Request to communicate with the Minister

Submit a suggestion

o The types of contact to Minister The subcategory

In Which Sector Your Request

Related?
Services - technical work

© - rein category

© e subcategory

© submitz suggestion
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3.5 Fill in the fields and press send

We Care About You Knowledge Center Media Center Contact Us

Request to communicate with the Minister

Submit a suggestion

° The types of contact to Minister Request Information *

o In Which Sector Your Request

Related?
2000

° The main category Contact Info

Email * Mobile *
o The subcatagory
© submit a suggestion

Region * City

v v
Upload Files

= Or Click To Select
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4. How to create Escalation on platforms
4.1 Select Escalation on platforms
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Request to communicate with the Minister > Subr

Submit A Contact Request

o The types of contact to Please select the types of contact to Minister
Minister

@ '~ Which Sector Your Request

Related? e

© '+ Which Entity your request
related? Submit suggestion

Iy

Minister contact request
complaint

© e main category
© e subeategory
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4.2 Select the Sector
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Submit MCR - Escalation on platform

@ ™ types of contact 1o Minister In Which Sector Your Request Related?
© n Vihich Sactor Your Request
Related?
¥
@ 1~ VWhich Entity your request ; 'a
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Labour
° The main category Development Sector
° The subcategory * Qweg
o s o Ows
° Submit MCR - Escalation on .t
platfcem
Previous

Customer Service ‘
19911 ©
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4.4 Select the Platform

Customer Service
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Request to communicate with the Minister > Submit MCR - lation on platform

Submit MCR - Escalation on platform

@ e wyes of contact to Minister In Which Entity your request related?
@ 1 Vhich Sector Your Request

Related?

Family counseling Freelancing platform Musaned platform

© '~ Which Entity your request platform

related?

Th i - -
o @ main category Qiwa platform Empowerment Platform Donation platform
@ e subcategory
@ submit MCR - Escalation on

platform Path platform Remote work platform Flexible working

platform

4.5 Select the Main Category

Customes Servee
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paest t prvcate with the Mirustes > Suberet MCR

Submit MCR - Escalation on platform

f contact to Maruste The main category
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4.6 Select the Subcategory

Customer Service
19911 ®
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Submit MCR - Escalation on platform

o The types of contact to Minister The subcategory

© ' Which Sector Your Request
Related?
Issuing a document

© 1~ Which Entity your request
related?

o e
Previous

o The subeategory

e Submit MCR - Escalation on
platform

4.1 You must have a complaint that was previously resolved in Self-Service, then
reopened, and solved again and the complaint must not exceed 30 days from
the date it was reopened to appear in the list

4.2 Fill in the fields and press send

byt ajig.all

Suclarulaui 4% Ministry ~ Ministry Services W Care AboutYou  Knowledge Center  Media Center

Request to communicate with the Minister > Submit MCR - Escalation on platform

Submit MCR - Escalation on platform

@ T tpes of contact to Minister ComplaintMo. in (Platform) *

©) n which Sector Your Request
Related? ~
Complaint Text

e In Which Entity your request
ralatad?

° Thea main catagory

2000

© e subestegory

Contact Info
Q) submit MCR - Escalation on Email * Makile *

platform
Region * City
v v
Upload Files

g Files Here Or Click To Select

14






