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www.hrsd.gov.sawww.hrsd.gov.sa
Customer login on the website of the Ministry of 

Human Resources and Social Development

Choose the individuals icon or a new user

View and complete customer data

Choose topics
Suit

www.hrsd.gov.sa

Attach the speci�ed documents
according to the subject matter of the case

Acknowledgment of the 
non-malicious claim

Approval of the request

Evaluation

Send text messages to select

 Session date

Entry with the civil registry number or residence for the resident

Note :

Entering the border number of the resident in the absence of a residence number

Steps to file a lawsuit in
amicable settlement

Choose an amicable settlement service 
(Sue)

 خطوات رفع دعوى في التسویة الودیة


